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Georgia Student Scholarship Organization

Transparency and Accountability Survey
Georgia Community Foundation, Inc.
Economics of Education Policy Center at Georgia College & State University

The following questionnaire is being provided by Georgia Community Foundation, Inc. and the
Economics of Education Policy Center at Georgia College and State University as a means for
qualified Georgia student scholarship organizations (“SSOs”) to provide information to the
public relating to their mission, governance, operations, fundraising, and results.

l. Mission

A SSO should have a well-defined mission statement and should devote the human, financial,
and other resources that are necessary to achieve its mission.

1. If the SSO has adopted a mission statement, please provide it in the following space.

The mission of Georgia GOAL Scholarship Program is to provide greater
opportunities for access to learning for all Georgia children.

2. Please describe the level of staffing at the SSO, including executive management, full-time
and part-time staff, and contract personnel (including titles of all executive management and
staff, and the titles and average weekly hours of part-time and contract personnel).

6 full time staff:
e President
e Director of Operations
e Accounting Manager
e Director of Client Services
e Director of Marketing & Communications
e Scholarship Administrator
2 part time staff:
e Director of Education Policy - 5 hours per week
e Scholarship Administrator - 25 hours per week
2 part time contract personnel:
e Administrative Assistant - 10 hours per week
e Bookkeeper - 10 hours per week
1 volunteer: General Counsel - 8 hours per week
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3. What percentage of the annual revenues of the SSO is being obligated for scholarships?

In 2008, 93% of annual revenues were obligated for scholarships.

In 2009 and 2010, 94% of annual revenues were obligated for scholarships.

Il. Governance

A SSO should be governed by an elected, volunteer board of directors consisting of
individuals who are committed to the mission of the SSO.

1. How many members does the SSO have on its Board of Directors or other official governing
body (i.e., Trustees)? (Do not include Advisory Board members.)

GOAL has an independent Board of Directors consisting of eleven members of
the civic, philanthropic and business community, with decades of experience
in education and youth issues.

1.

Karen Baynes-Dunning. Karen is an Associate Professor in the College of
Human & Environmental Sciences at the University of Alabama. She was
formerly the Assistant Director for the Carl Vinson Institute of
Government at the University of Georgia and an Atlanta Juvenile Court
Judge.

Tim Embry. Tim is the president of American Lube Fast, Inc., the largest
privately owned and operated oil change and maintenance company in the
United States. He is a member of the Board of Directors of Georgia
Community Foundation, Inc.

Stan Epperson. Stan is the founder and president of Deli Provision Co.,
Inc., the former exclusive distributor of Boar’s Head Brand products in
the metro Atlanta area for 25 years. He is the treasurer and past
president of the Southeastern Brain Tumor Foundation and a member and
past chairman of the Duke University Brain Tumor Advisory Board. He is a
member of the Board of Directors of Georgia Community Foundation, Inc.

Rick Gilbert. Chairman. Rick is the co-founder and chief operating
officer of CompuCredit Corporation. He is the chairman of the Board of
Directors of Georgia Community Foundation, Inc.

Terry Hartman. Terry is a member of the Board of Directors of Georgia
Community Foundation, Inc. and serves as the Director of its Vera
Jackson Scholarship Program. She is an active member of the Order of
Malta and A Million Matters. Since 2006, she has participated as a
mentor for the Central Eurasian Leadership Alliance.

Allen Hughes. Allen is the Chief Executive Officer of Walton Press,

Inc., the sixth largest printer in Georgia. He is the founder of the

Children’s Scholarship Fund of Georgia, Inc.; the Chairman of All

Children Matter (Georgia), a school choice advocacy group; and a member
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of the Advisory Board of University Community Academy, a public charter
school serving low-income families in southwest Atlanta.

Dean Mathison. Dean is a vice president and the controller at
Intercontinental Exchange, Inc., a leading global exchange for the
trading of energy and agricultural commodities and financial futures. He
is a member of the Board of Directors of Georgia Community Foundation,
Inc.

Albert Murray. Albert serves as a member the Georgia State Board of
Pardons and Paroles. He is the former Commissioner of the Georgia
Department of Juvenile Justice (2004-2010) and was responsible for the
oversight and management of the juvenile correctional system statewide.
Mr. Murray is a recipient of the American Correctional Association’s
E.R. Cass Award for Lifetime Achievement and is a member of the Board of
Directors of Georgia Community Foundation, Inc.

Gerard Robinson. Gerard is the Secretary of Education for the
Commonwealth of Virginia. Previously, Gerard was president of Black
Alliance for Educational Options, Inc. (“BAEO”), a national organization
devoted to actively supporting parental choice to empower families and
increase quality educational options for Black children.

Pastor Dexter Rowland. Pastor Rowland is the Pastor of New Piney Grove
Missionary Baptist Church in Decatur, Georgia. He serves on the Board of
the Georgia Department of Juvenile Justice and as Chairman of the Board
of Directors for the South DeKalb YMCA. Pastor Rowland, who earned his
undergraduate degree at Georgia Tech and his Masters of Divinity degree
from Emory University, is a member of the Board of Directors of Georgia
Community Foundation, Inc.

Chris Welton. Chris is the Chief Executive Officer of Helios Partners,
one of the world’s leading corporate sponsorship consulting, sports
property brand marketing, and Olympic bid city consulting firms. He
founded Meridian Management, the previous worldwide managing agency
responsible for the International Olympic Committee’s worldwide
sponsorship program. A former lawyer with the Atlanta firm of King &
Spalding, Chris earned his law and business degrees from the University
of Georgia, where he was also an Academic All-American defensive back on
the 1980 National Championship football team. He currently serves on
the Board of Directors of the Georgia Community Foundation and the
Nature Conservancy of Georgia.

2. Please describe how the members of the Board of Directors or other official governing body
are elected.

The new members of the Board of Directors of GOAL are elected by a majority
vote of the Board.
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3. Do all of the members of the Board of Directors or other official governing body serve as
volunteers (i.e., are not compensated by the SSO or any other entity for serving on the Board of
Directors or other official governing body)?

Yes, all Board members serve as volunteers, without compensation.

4. Are any of the members of the Board of Directors or other official governing body related to
each other? If so, how many and what is the nature of the relationship?

None of the members of the Board of Directors are related to each other.

I1l. Conflicts of Interest

SSO Board and staff members should act in the best interests of the SSO, rather than in
furtherance of personal interests or the interests of third parties, and a SSO should have a
written conflict of interest policy.

1. Is the SSO conducting business with any entity a) in which a member of the Board or other
governing body (or a member of his or her family) has an ownership or financial interest or b)
for which he or she (or a member of his or her family) serves as a Board member?

No.

2. If the answer to Question 1 is “yes,” do the terms of the business arrangement reflect those
of an arms-length arrangement on competitive terms, and did the members of the Board of
Directors or other official governing body of the SSO approve the arrangement?

N/A

3. Has the SSO adopted a written conflict of interest policy that identifies the types of conduct
or transactions that raise conflict of interest concerns, sets forth procedures for disclosure of
actual or potential conflicts, and provides for review of individual transactions by the
uninvolved members of the Board of Directors or other official governing body?

Yes.
IV. Financial and Legal

S$SOs must practice sound financial management and comply with a diverse array of legal and
regulatory requirements.

1. Please describe the criteria and guidelines that the SSO uses to review and award scholarship
or tuition grants, including eligibility requirements and voluntary limits on household income
and/or scholarship amount.

At the time a private school elects to participate in the GOAL Scholarship
Program, GOAL provides school officials with a set of voluntary guidelines
that school officials may consider in formulating their scholarship
recommendations. It is up to school officials to decide whether and in what
cases to comply with the voluntary guidelines. Under the guidelines, in
order for a child to receive a GOAL Scholarship, total household income of
the applicant family must not exceed $90,000. Under the guidelines, the
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maximum scholarship that may be awarded is an amount equal to 85 percent of
the private school’s lowest published rate of tuition for the recipient’s
grade or $9,437, whichever is less. In order to validate the family’s
adjusted gross income, parents must provide copies of the first two pages of
their most recently filed federal income tax return. An overwhelming majority
of GOAL participating schools are using the voluntary guidelines.

The Georgia GOAL Scholarship Program voluntary guidelines are available at:

http://www.goalscholarship.org/doclLib/20111122 GOALScholarshipMaximumScholars
hipCalculator2011Updated1111.pdf.

2. Has the SSO appointed its Board members, a scholarship committee, or staff to review
scholarship or tuition grant applications and to award scholarship or tuition grants to eligible
students?

Yes.

3. If the SSQO's participating private schools are responsible for accepting scholarship or tuition
grant applications, do the private schools forward copies of pertinent materials and
recommendations to the SSO for its review, approval, award, and administration?

Yes.

4. Does the SSO maintain direct control over all designated scholarship contributions until such
time as disbursement to the parent or guardian is required, or, instead, does the SSO distribute
all or most of the designated scholarship contributions (less any applicable administrative fees)
to the private school after their receipt by the SSO for the private school to hold on behalf of
the SSO or for the private school’s account?

GOAL maintains direct control over all designated scholarship contributions
until such time as disbursement to the parent or guardian is required.

5. Does the SSO issue the scholarship or tuition grant check to the parent or guardian from a
separate account for scholarship funds that is maintained by the SSO or, instead, does the
private school issue the check to the parent or guardian from an escrow or other account on
behalf of the SSO?

GOAL issues the scholarship check to the parent or guardian from a separate
account for scholarship funds that is maintained by the SSO.

6. Does the SSO control the investment of contributions obligated for use in making future
scholarship or tuition grant payments?

Yes.

7. Does the SSO have a written security policy that describes the steps taken to protect the
personal information of donors, scholarship recipients and participating schools? If so, are all
staff members, contractors, temporary employees and volunteers required to read and sign the
policy?

Yes.
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V. Openness

SSOs are tax-exempt, non-profit corporations that operate for public purposes with public
support. As such, they should provide the public with information about their mission,
program activities, finances, and ethical standards.

1. Please describe whether and by what means the SSO makes available to the public
information about the SSO's mission, program activities and outcomes, basic financial data, and
the names of Board members and management staff.

GOAL makes all of the items enumerated above available on its website:
www.goalscholarship.org.

VI. Fundraising

A SSO's fundraising activities should be conducted in compliance with the law and in a
manner that is respectful of the interests of donors and prospective donors. As public
entities, SSOs should publish information about fundraising results and the use of funds
raised.

1. Does the SSO permit a donor to designate that the donor's contribution be used to provide a
scholarship to a specific student?

No.

2. Does the SSO permit a participating school to encourage students currently enrolled in its
school to withdraw from school and enroll in a public school in order to qualify for an HB 1133
scholarship?

No.

3. As a condition of a family receiving a scholarship or tuition grant, does the SSO require or
expressly encourage the recipient family to raise from others an amount that corresponds to
the amount of the scholarship or tuition grant received by the family?

No.
4, What records does the SSO maintain about its donors?

GOAL maintains a confidential donor file for each contributor to the
organization, including the following:

e A copy of all paperwork submitted by the donor.

e A copy of the Georgia Department of Revenue pre-approval for the donor to
make a contribution for a tax credit.

e A copy of the GOAL acknowledgement letter sent to the donor.
e A copy of the Form IT-QEE-SSO1 sent to the donor.
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VII. Program Results

In order to show the effectiveness of the HB 1133 Qualified Education Expense Tax Credit
program, it is important to collect and analyze the results of the program.

Note: The scholarship contribution and award results contained in the
responses to this survey are the proprietary information of Georgia GOAL
Scholarship Program, Inc. and, without the express written consent of

GOAL, are not to be combined or aggregated for publication with the results
experienced by other student scholarship organizations.

1. How many scholarships did the SSO grant for the following academic years?
2008-2009: 77

2009-2010: 871
2010-2011: 1,877
2011-2012 (to date): 2,511

2. What was the total dollar amount the SSO awarded in scholarships for the following
academic years?

2008-20009: $ 292,856.00
2009-2010: $3,318,752.60
2010-2011: $7,822,812.00
2011-2012 (to date): $9,534,684.38

3. What was the average scholarship award amount for the following academic years?

2008-20009: $3,803.00
2009-2010: $3,810.00
2010-2011: $4,168.00
2011-2012 (to date): $3,797.17

4. What is the average adjusted gross income (AGl), adjusted for family size®, of scholarship
recipient families?
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*AGI is adjusted for family size using the OECD-modified scale. This scale assigns a value of 1 to
the household head, of 0.5 to each additional adult member and of 0.3 to each child.

2008-2009 academic year:
2009-2010 academic year:
2010-2011 academic year:

2011-2012 (to date):

$25,697
$23,756
$24,877

$25,908

5. Please provide information regarding the ethnicity of scholarship recipients (as a percentage
of total scholarships awarded for each academic year).

2008-2009 2009-2010 2010-2011 2010-2011
academic year academic year academic year academic year

(to date)

Caucasian 61.04% 60.00% 62.01% 64.43%
African American 11.69% 27 .01% 26.85% 24.66%
Hispanic/Latino 5.19% 5.48% 5.17% 4.86%
Other 22.08% 3.95% 4.48% 4.30%
Don’t know 0 3.56% 1.49% 1.75%
Total 100.00% 100.00% 100.00% 100.00%
For the foll owing questions on data by

http://www.georgia.qov/00/channel title/0,2094,4802 4977.,00.htndefined asdllows:

1
3
4,
8

, 2- North Georgia
- Metro Atlanta
5, 6, - Middle Georgia
, 9, 10, 11, 12South Georgia

6. How many participating schools does the SSO have in the following Georgia regions?

North Georgia:
Metro Atlanta:
Middle Georgia:

South Georgia:

10

48

31

27
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7. For the 2008-2009 academic year, how many scholarships did your SSO award in the
following Georgia regions?

North Georgia: 16
Metro Atlanta: 47
Middle Georgia: 4

South Georgia: 10

8. For the 2008-2009 academic year, what was the average scholarship award amount in the
following Georgia regions?

North Georgia: $1,695.00
Metro Atlanta: $4,678.00
Middle Georgia: $3,675.00
South Georgia: $3,117.00

9. For the 2009-2010 academic year, how many scholarships did your SSO award in the
following Georgia regions?

North Georgia: 150
Metro Atlanta: 312
Middle Georgia: 176
South Georgia: 233

10. For the 2009-2010 academic year, what was the average scholarship award amount in the
following Georgia regions?

North Georgia: $2,886.00
Metro Atlanta: $4,657.00
Middle Georgia: $3,097.00
South Georgia: $3,810.00

11. For the 2010-2011 academic year, how many scholarships has your SSO awarded in the
following Georgia regions?

North Georgia: 273
Metro Atlanta: 683
Middle Georgia: 477
South Georgia: 444
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12. For the 2010-2011 academic year, what has been the average scholarship award amount in
the following Georgia regions?

North Georgia: $3,815.00
Metro Atlanta: $4,531.00
Middle Georgia: $3,487.00
South Georgia: $4,557.00

13. For the 2011-2012 academic year, how many scholarships has your SSO awarded in the
following Georgia regions?

North Georgia: 333
Metro Atlanta: 962
Middle Georgia: 675
South Georgia: 541

14. For the 2011-2012 academic year, what has been the average scholarship award amount in
the following Georgia regions?

North Georgia: $3,832.40
Metro Atlanta: $4,330.17
Middle Georgia: $3,296.25
South Georgia: $3,452.68

15. What percentage of the SSO’s participating schools currently have HB 1133 scholarship
recipient students enrolled?

94%

16. Based on the academic year in which they received an HB 1133 scholarship and assuming
yearly progression through their school career, how many of the SSO’s scholarship recipients
should havegraduated in the following academic years?

2008-2009: ©
2009-2010: 5

2010-2011: 21

17. How many of the SSQ’s scholarship recipients listed above actually did graduate in the
following academic years?

10
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2008-2009: ©
2009-2010: 5

2010-2011: 21

18. In the following calendar years, what was the total dollar amount of contributions received
by the SSO?

2008: $ 3,547,409.00
2009: $10,609,300.00
2010: $13,697,548.00

2011 (to date): $11,452,979.94

19. In the following calendar years, what was the percentage of the contributions received by
your SSO from corporate donors?

2008: 34%
2009: 33%
2010: 22%

2011 (to date): 24%

20. In the following calendar years, how many corporate donors contributed to the SSO?
2008: 13
2009: 45
2010: 60
2011 (to date): 42

21. In the following calendar years, what percentage of the SSO’s contributions was received
from individual donors?

2008: 66%
20009: 67%
2010: 78%

2011 (to date): 76%

22. In the following calendar years, how many individual donors contributed to the SSO?
2008: 1,181
2009: 3,755
2010: 6,141

2011 (to date): 5,103
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